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The Image of Ukraine and Information strategy:

A Study on “Information War” against Russia

Yasuhiro Ikuta

Abstract

While Crimea has been facing progressive Russification and Donbas control un-
dertaken by the pro-Russian separatists, it has become a fact that the “division” in
Ukraine is a reality beyond its actual situation. In addition, the “information war”
with Russia created even more negative image both on internal and international
levels. Image formation must be a difficult challenge for the future of Ukraine. Even
if the conflict in Donbas has been resolved, it takes much time and effort to wipe
out the once-established image of the country.

Based on above explained point of view, this study aims to analyze the so-called
“information war” between Ukraine and Russia, unfolded after the Euromaidan,
and discuss the image of Ukraine brought by such information contents and infor-
mation transmission manner. Regarding specific research methodology, firstly this
study will review the information strategy that both Ukraine and Russia have pro-
moted during the beginning to the crisis. The following' part of this paper will focus
on the reaction of Ukraine’s civil society to the escalating mutual condemnation on
“information war”, using reference data from the Kyiv International Institution of
Sociology and the questionnaire survey that has been conducted by the author. In
the concluding stage, this study aims to explore the negative influence produced by
such “information war” through the scope of the image of Ukraine.

The current Ukrainian situation, in its essence, is not a simple scheme so called
“pro-Western” versus “pro-Russian”. Therefore, all actors must consider actual
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public sentiments besides the social structure of Ukraine in its historical context in
order to lead to the resolution of various issues. Nevertheless, Kyiv, EU, pro-
Russian separatists, and Moscow continue to expand the “information war”, and
this excessive promotion causes negative chain of above mentioned conflict
scheme. It is necessary to consider this negative chain and the image of Ukraine
from the neutral position, as such conflict scheme already became a common belief.
Keywords: image of Ukraine, information war, information policy, civil society,

Russia
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